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Abstract Aoyama Gakuin University School of Social Informatics does a PBL (project based learning) type
class. Conventionally, we taught it using LMS (Learning Management System). However, we had a problem
for a method to give good results. One is a method to give a sense of rivalry to a student. Therefore, we
introduced case management support system Salesforce in 2014. | considered an introduction effect of the
Salesforce in this study. As a result, | was able to confirm that | caused the competition between students by a

function of the Salesforce.
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